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In FY 2011-12, the ACM PDC made major strides, adding new members (marked by *), launching new products and setting an ambitious agenda.
Highlights:

1. New Webinar Program
2. New e-learning offerings (books, videos, courses)
3. Tech Packs
4. Learning Paths & Video Tutorials
5. Podcasts
1. ACM Learning Webinars

In January 2012, ACM launched its webinar program with a pilot. It has been a major success in both engaging members in ACM’s learning activities, attracting new member prospects and educating over two million non-members on ACM value and ACM brand significance. The following initial parameters were set:
· Free to all (members & non-members), both live and on-demand (recording)
· Currently bi-monthly
· 60 minutes, slides w/voiceover, moderated Q&A
· Tailored to practitioners (especially developers/engineers) but attended by all
· Hot topics/well-known subject experts, vendor-neutral, moderated by SIG members/officers
· Broad, high-level topics but may expand to more technical, “deep-dive” events
ACM launched its webinar program with a pilot. 2 presenters from Microsoft Research participated and Dave Johnson, past chair of SIGMOBILE, moderated.

· Pilot (Smart Devices/Cloud Computing)  
· 4765 registrants, 816 live attendees, 981 on demand, 36% total attendance

· 1400 non-member prospects (asked for membership materials)

· 54% Practitioner, 18% Student, 28% Researchers & Educators

· 68% Software/Systems Developer/Engineer/Architect, 15% Technical Managers

· 55% North Americans, 28% Europeans

· 85% of survey respondents found it useful, 44% very or extremely useful



· Webinar 2 (Cybersecurity)
· 4,000 registrants, 749 live, 1360 on demand, 51% total attendance

· 64% North Americans, 22% Europeans

· 60% Practitioner, 27% Student, 13% Educators 

· 48%% Software/Systems Developer/Engineer/Architect, 12% Researchers, 10% Technical Managers

· 63% North America, 22% Europeans

· 91% of survey respondents found it useful, 53.3% very or extremely useful

· Webinar 3 (Business Intelligence/Big Data)
As of 7/6/12, 3700 registrants, 843 live attendees, 964 on-demand, 47% attendance, 97% satisfaction rate
· Upcoming (likely) topics: Recommender Systems, Service Oriented Architecture
2. New E-Learning Offerings

A. Another major new addition was 130+ online books from Morgan Kaufmann & Syngress, available for all members. They are served through the ACM Digital Library but also available in our Learning Center. Total books/videos now 1300+ (Professionals) and 630+ (Students)
Book Usage (6/1/11-5/31/12)
Books 24x7: 19,498 (70% professionals and 30% students) 
Safari: 15,889 (professionals only)
B. After an acquisition of Element K by SKillosft, ACM is switching from Element K to Skillsoft Courses. Skillsoft offers a leaner, more current and targeted package: 500 courses, many top vendor certification-track with e-mentoring (expert support). Courses will be integrated with Books 23x7 titles on the same platform.
3. Tech Packs Live (updates in progress)
· Cloud Computing (now version 2.0)
· Parallel Computing  

· Enterprise Architecture
· Mobility
· BI/Management (New!)
Tech Packs In Development
· Security
· Big Data
· AI: Machine Learning
· Bioinformatics
· Social Networking
· Enterprise Architecture 2.0
4. Multimedia, Learning Paths, etc.
Currently piloting popular DL videos (conference keynotes, tutorials, etc.) in Learning Center for members who don’t have DL. Plan to pilot conference video capture (“ACM Tutorials) at SIGSOFT conference in November.
Learning Paths Live: Python, Ruby. Planned: JavaScript, iOS Programming

Podcasts w/industry leaders (done by Stephen Ibaraki). Includes Judea Pearl, Terry Coatta, TP & LP authors, etc.
5. Other Developments

Formation of 2 subcommittees—Webinar Subcommittee (PDC-W) and Professionalism and Certification Committee (PCC). PDC-W advises ACM on webinar content, speakers, and strategy and consists of:
· Stephen Ibaraki  (Chair)

· Scott Delman (ACM Director of Pubs/DL; advisor)

· Tan Moorthy

· Yan Timanovsky (ACM HQ)

· Will Tracz

The PCC is charged with scanning the computing professionalism, licensing, and certification landscape for important new developments so ACM is prepared to act if necessary. Its consists of:

· Stephen Ibaraki (Chair)

· Bradley Jensen

· Joyce Currie Little

· Terry Linkletter

· Yan Timanovsky (ACM HQ)
6. Key Goals for FY 2013

· Build on the success of and potentially expand ACM’s  webinar program

· Get more metrics on Tech Pack & Learn Path satisfaction, assess other products

· Start to evaluate Skillsoft’s course offerings, monitor developments in online learning

· Pilot video capture and keep growing ACM’s multimedia tools
